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Cyclone Ditwah Impact, Response and Recovery: 

Survey Findings of Sri Lankan Public Perceptions 

 

A survey conducted by the Social Scientists’ Association (SSA), Colombo, captured public 

experiences and perceptions following the impact of Cyclone Ditwah in Sri Lanka. The 

objective of the study was to examine citizens’ perceptions of institutional responsiveness 

following Cyclone Ditwah, with particular attention to government action, political leadership, 

first responders, evacuation centres, relief distribution, transparency in the management of 

donor funds, and factors perceived to have aggravated the cyclone’s impacts. By doing so, the 

survey sought to gauge the level of public acceptance of the measures and solutions that have 

already been implemented and being proposed by the present government, while also 

identifying areas of public confidence and critical gaps in disaster preparedness, response, and 

recovery. The findings aim to inform public debate and policy discussions on disaster 

governance and accountability in Sri Lanka. 

The study was carried out using a structured questionnaire administered through face-to-face 

interviews conducted by an experienced team of 55 field enumerators in respondents' first 

language. The survey covered all 25 administrative districts of Sri Lanka in early to mid-

January 2026, with a randomly selected sample of 1,251 respondents, of which 53% were 

female and 47% were male. Age was distributed among the categories of 18 to 29, 30 to 39, 40 

to 49, and 50 and above in more or less equal proportions, with each category representing 

between 20% to 30% of the total sample. Sample distribution was designed to reflect the ethnic 

composition and population distribution of each district, including Sinhala, Tamil, Malaiyaha 

Tamil, and Muslim groups. While the survey did not specifically target households affected by 

the disaster, individuals from disaster-affected households were included as part of the random 

national sample. The data underwent a quality-checking process prior to analysis. The data 

were weighted by district and ethnicity to reflect the actual district-level demographic 

composition, ensuring national representativeness. 

 

Findings at a glance  

The following section presents the key findings from an island wide survey conducted by the 

Social Scientists’ Association (SSA), Colombo from 1st to 15th January 2026. These findings 

summarise respondents’ reported perceptions related to the impacts of Cyclone Ditwah, the 

response efforts that followed, and the recovery process. 

❖ Public Satisfaction with Government Actions: Respondents were asked to indicate 

their level of satisfaction with government actions related to Cyclone Ditwah across 

five key areas: early warning and evacuation, immediate rescue and emergency 

response, distribution of relief supplies, restoration of essential services, and recovery 

and rebuilding support. 
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• Early warning and evacuation: 

52.2% of respondents reported satisfaction, including 15.0% who were very 

satisfied and 37.2% satisfied (refer to Figure 1). 

• Immediate rescue and emergency response: 

74.6% expressed satisfaction, with 25.4% very satisfied and 49.1% satisfied 

(refer to Figure 2). 

• Distribution of relief supplies: 

73.1% were satisfied, including 23.2% very satisfied and 49.9% satisfied 

(refer to Figure 3). 

• Restoration of essential services (water, electricity, roads): 

70.9% reported satisfaction, with 17.7% very satisfied and 53.2% satisfied 

(refer to Figure 4). 

• Recovery and rebuilding support: 

67.0% indicated satisfaction, including 19.0% very satisfied and 48.0% 

satisfied (refer to Figure 5). 

 

 

 

 

 

 

 

 

 

 

 

 

 

❖ Public Perceptions on the Roles of Political Leaders and Response Actors: A large 

majority of respondents expressed satisfaction with the President’s handling of Cyclone 

Ditwah, with 78.7% reporting satisfaction (37.8% very satisfied, 40.9% satisfied) (refer 

to Figure 6). Satisfaction was lower compared to that of the President for ruling party 

politicians at 45.8% (8.5% very satisfied, 37.3% satisfied) and lowest for opposition 

politicians at 23.7% (refer to Figures 7 and 8). 
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At the same time, respondents reported very high satisfaction with the following key 

actors involved in the response (refer to Figures 9 - 20):  

• Military (tri-forces) - 91.2% (64.5% very satisfied, 26.7% satisfied) 

• Police - 84.6% (39.2% very satisfied, 45.4% satisfied) 

• Community volunteers - 81.4% (32.7% very satisfied, 48.8% satisfied) 

• Foreign disaster relief teams and missions - 78.5% (38.5% very satisfied, 40.0% 

satisfied) 

• Media - 76.8% (29.1% very satisfied, 47.7% satisfied) 

• Sri Lankans living abroad - 76.6%. (33.5% very satisfied, 43.1% satisfied) 

 

 

 

 

 

 

 

 

 

 

❖ International Assistance Recognised: When respondents were asked to identify the 

three countries that they perceived as having provided the most effective disaster relief 

assistance following Cyclone Ditwah, India emerged as the most recognised, with 

88.0% of respondents identifying its assistance. Pakistan and China followed, identified 

by 49.9% and 43.4% of respondents respectively. Within the sample, these three 

countries were most frequently perceived by the respondents as having provided 

effective disaster relief assistance to Sri Lanka after Cyclone Ditwah (refer to Figure 

21). 

❖ Factors Worsening Disaster Impact Recognised: Respondents were asked to identify 

up to three factors that they believed worsened the impact of Cyclone Ditwah in their 

communities. The three most frequently selected factors were settlements located in 

high-risk areas such as flood-prone or landslide-prone zones (51.5%), weak 

enforcement of land-use and building regulations (41.1%), and inadequate drainage and 

water management infrastructure (36.6%) (refer to Figure 22). 

 

❖ Perceptions of Transparency and Fairness: When asked about governance during the 

Cyclone Ditwah response, 71.4% of respondents said the government was transparent 

in managing donor funding, including 26.6% who described it as highly transparent and 
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44.8% as transparent. Similarly, 69.0% agreed that relief distribution was fair, with 

22.8% rating it as very fair and 46.2% as fair (refer to Figure 23 and 24). 

 

❖ Overall Assessment of Government Handling of Cyclone Ditwah: When asked to 

assess the government’s overall handling of the impact of Cyclone Ditwah, 74.4% of 

respondents expressed satisfaction, including 26.3% who said they were very satisfied 

and 48.0% who said they were satisfied (refer to Figure 25). 

 

❖ Experiences at Safety Centres/ Evacuation Shelters: From the randomly selected 

sample, 20.6% of respondents reported that they had stayed at a safety centre/ 

evacuation shelter during Cyclone Ditwah. These respondents were asked about their 

level of satisfaction with specific facilities and services. 

Among those who stayed at safety centres/ evacuation shelters: 

• 81.2% said they were satisfied with the ease of access to the centre (refer to 

Figure 26). 

• 70.2% reported satisfaction with the space and facilities provided (refer to 

Figure 27). 

• 78.3% expressed satisfaction with security and protection at the centre (refer 

to Figure 28). 

When asked about satisfaction with selected support services, a substantial share of 

respondents stated that these services were not provided at all at the safety centres/ 

evacuation shelters: 

• 30.5% said that medical care and health services were not available (refer to 

Figure 29). 

• 47.3% reported that psycho-social support was not provided (refer to Figure 

30). 

• 57.9% stated that there was no assistance for lost or damaged documentation 

(refer to Figure 31). 

In contrast, 65.1% mentioned they were satisfied with the information or support for 

compensation applications (refer to Figure 32). 
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Annexures 

 

Figure 1: How satisfied are you with the early warning and evacuation provided by the 

government before Cyclone Ditwah? 

 

 

Figure 2: How satisfied are you with the immediate rescue and emergency response 

provided by the government? 

 

 

Figure 3: How satisfied are you with the distribution of relief supplies by the government? 
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Figure 4: How satisfied are you with the restoration of essential services (water, electricity, 

roads) by the government? 

 

 

Figure 5: How satisfied are you with the recovery and rebuilding support for people's 

lives by the government? 

 

 

Figure 6: How satisfied are you with the role played by the President in responding to the 

disaster caused by Cyclone Ditwah? 
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Figure 7: How satisfied are you with the role played by ruling party politicians in 

responding to the disaster caused by Cyclone Ditwah? 

 

 

Figure 8: How satisfied are you with the role played by opposition politicians in 

responding to the disaster caused by Cyclone Ditwah? 

 

 

Figure 9: How satisfied are you with the role played by the Military/Tri Forces in 

responding to the disaster caused by Cyclone Ditwah? 
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Figure 10: How satisfied are you with the role played by the Police in responding to the 

disaster caused by Cyclone Ditwah? 

 

 

Figure 11: How satisfied are you with the role played by the Disaster Management Centre 

in responding to the disaster caused by Cyclone Ditwah? 

 

Figure 12: How satisfied are you with the role played by civilian government officials 

(administrative officers) in responding to the disaster caused by Cyclone 

Ditwah? 
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Figure 13: How satisfied are you with the role played by community volunteers in 

responding to the disaster caused by Cyclone Ditwah? 

 

 

 

Figure 14: How satisfied are you with the role played by foreign disaster relief teams/ 

missions in responding to the disaster caused by Cyclone Ditwah? 

 

 

Figure 15: How satisfied are you with the role played by non-governmental organisations 

(NGOs) in responding to the disaster caused by Cyclone Ditwah? 
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Figure 16: How satisfied are you with the role played by United Nations agencies in 

responding to the disaster caused by Cyclone Ditwah? 

 

 

Figure 17: How satisfied are you with the role played by Sri Lankans living abroad in 

responding to the disaster caused by Cyclone Ditwah? 

 

 

Figure 18: How satisfied are you with the role played by religious leaders/ institutions in 

responding to the disaster caused by Cyclone Ditwah? 
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Figure 19: How satisfied are you with the role played by the private sector businesses in 

responding to the disaster caused by Cyclone Ditwah? 

 

Figure 20: How satisfied are you with the role played by media in responding to the 

disaster caused by Cyclone Ditwah? 
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Figure 21: In your opinion, which three countries provided the most effective disaster 

relief assistance to Sri Lanka after Cyclone Ditwah? 

 

 

 

 

88.0%

49.9%

43.4%

29.8%

2.0%

19.0%

18.1%

2.3%

5.6%

0.6%

0.9%

0.1%

4.8%

1.8%

2.5%

0.0%

0.1%

0.3%

3.5%

5.9%

India

Pakistan

China

United States

Germany

Japan

United Arab Emirates (UAE)

United Kingdom

Australia

France

Canada

Switzerland

Maldives

Bangladesh

South Korea

Myanmar

Israel

Türkiye

Other

Don't know/Not sure



13 
 

Figure 22: In your opinion, what were the three main factors that made the impact of 

Cyclone Ditwah worse in your community? 
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Figure 23: To what extent do you think the present government was transparent in 

managing donor funding for the Cyclone Ditwah response? 

 

 

Figure 24: How fair was the government’s distribution of relief to communities affected 

by Cyclone Ditwah? 

 

 

Figure 25: Overall, how satisfied are you with the way the present government has handled 

the impact of Cyclone Ditwah so far? 
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Figure 26: If you or members of your household stayed at a safety centre/evacuation 

shelter during or after Cyclone Ditwah, how satisfied are you with the ease of 

access to the centre? 

 

 

 

Figure 27: If you or members of your household stayed at a safety centre/evacuation 

shelter during or after Cyclone Ditwah, how satisfied are you with the space 

and facilities provided?  
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Figure 28: If you or members of your household stayed at a safety centre/evacuation 

shelter during or after Cyclone Ditwah, how satisfied are you with the security 

and protection? 

 

 

 

Figure 29: If you or members of your household stayed at a safety centre/evacuation 

shelter during or after Cyclone Ditwah, how satisfied are you with the medical 

care and health services? 
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Figure 30: If you or members of your household stayed at a safety centre/evacuation 

shelter during or after Cyclone Ditwah, how satisfied are you with the psycho 

social support? 

 

 

Figure 31: If you or members of your household stayed at a safety centre/evacuation 

shelter during or after Cyclone Ditwah, how satisfied are you with the 

assistance with lost/damaged documentation?      
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Figure 32: If you or members of your household stayed at a safety centre/evacuation 

shelter during or after Cyclone Ditwah, how satisfied are you with the 

information and support for compensation applications? 
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