l afarmation Communication Tech olegies (ICT) fur many |

= 5till & phenomenon of mere te nolorical advancenent
S math of inforination technotony an  the developminl uithe
iy, (UWED Mevertheless 107 ha: become a faclor which
been incorporated into approachis 3 various social issues
e mving from the pioneering notion of ICT for development in
wea of developmuent study

S portance of undsrstanding T i1 conflizt apalysis is two

L Firsthy, o5 HOT igelf has become - preferved ool of many
e rines and more advanced recrorist reanizations conrverting
b 5 damzin of contestation. Adalvats point out this new made of
e s becopic popularamaons grodl) s anvalved o the lookoul
S o convertional wvartare, Terverism tas fouad an able atly 1=
e o of 1T, Secondly, ICT sell  as the essential tools that
= facilitate peace |n this unconve rional cenllict duiain.
e flicts i peace are mutual oppe ites within the sphere ol

L] 1

Seorist waging secessionist, ethno-n onalistic campaigas find

- 1OT ey o0 of the Lest modes for offensive operations. AS

e roriste must somehow @ppsir 10 be more capeble than they
woesily are jn order o induce fear and gain respect fromn the
eernmienl and the papulace. Boian Jeokins states #all political
orists want 10 give the illusion that thzy can {inht on snother
Loel ! and ey use force nuitipliers to suppart that illusion (eited
< While, 7102). Force multipliers allow a terrorist organization o
worease ifst suiking power without increasing its size (W hite,
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woking sugpests they employ four [uree multipicrs routinely 10
scomplish this illusion and 51 Lo their aurs: technalogy,
emenational support, media, and el Sien { White, 2002). Tne force
=ultipliers are nof weapons per 3¢, | sher ey constimic a process
o information exploiration intendel 10 inllusnce decision makers
4 shape public opinion (Armist ad, 2002). Two of the force
htipliers. technology and the med 4, facilitzte e tervorists” use
¢ Informatian Operations. Hruge Holiman contends that the
+iniz of these two force multiplisrs, coined as the “information
oolution”. haz ersated fmproved opporiunities Lot rerrariss to
snipulite the media and infl ence multiple pudiznees,

=

“hes in a conflict situation cspectally similar w that of the Sri

ks context the state should realize e power o7 ICT. Hescarch

ICT 4 PEACE: TOOLS FOR TRAN SCENDING
DEADLOCK

Harinda Ranura Vidanage

canfliet, For the uninterrupted flow of international funding the
LTTE kept up 2 virtual apen communication link with the global
farces while providing real-time updates onils onEoing CHNpRIZNg
against the government af S Lanka.

Tuweards the carrent context after the sizning of the ML bofween
the povernment of 1 Lanka and the LTTE, the gatecm s beeh
1 e pative peace. The govemment desperately seehaan exit strategy
¢ bragk the deadlock that has kept out boh itsel] and the LTTL
away from peace talks If the govemient liad Tealized the
importance of [CT insuch a situarion and in general in o shuation
A+ deadlock it could have used its potentizl 1o the musinum i
faring & breakihrough

[hie LCT master plan for Sri Larka was also drawn i this comtext
1w three yeers back n the time af (nis wegative peace. This grand
narsative wes dubbied “E S Lauks Policy™ and boasied of 4 total
(7 satutions package. The fenginy text spobe el dave lupinent
issuzs, gender issaes and edusstion bat dever Gl ane fid the vord
peace it any form embedded in the tex The Grand 1CT master
plan has vead the whole Sti Lankan conlex mesrrectly or it simply
tacked the urge to get involved in this complicated peaceniaking
imitiative of the country. Hardly any literature is shout makins
niuce in Srl Lanka using this powertul tool, with Tew sxcepiiins
in concept papers and writings of young researchurs.

Technolozies are neither the naive production ol disinterested
<civnces nor e detsrministic forebearers of scuvial proceeses They
ave shaned by existing social relations, while in torn they cpei ap
apoonturities for secinl change. 1CT includes tesls and nrocesses
that permit us to produce, manipulaie end communicate
information. By chonging the way the information s coniralled,
(T allotw valuaate inovwlcdpe tobe relpmtad Fean, esrfain pinips
o oliers. The 1CTs also have dranvatic implieations for the ahility
o various sucial groups to control the informatian How, nliimately
10 change the balance of political power.

1CFs imply At a world sewired 1o connsct human Bzinps to vast
st hanks and communications systems would be a progressive
step, 3 poitt much famous o the tnternatipnal davelapmient
comiminity. I0Ts underline the point that information is pewer bt
notanend in jte2If It is power onlv-to the extent that it is grounded
in material reality. That it has comseguenczs £ haw people act,
thus how socicties produce value und reproduce relations of order

“os proved in analyzing the power of the Tamil diasporic websies
= what extent theit operations succeeded in contributing to the

and chianae.
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Thisg is the powerof ICT that should be harnessed by pollcymakers.
The Information Communication Technology Agency (ICTA) was
established |ast vear to facinate the E- Sn Lanka initistive of the
Sri Lankan government functicning as the agency’s web site
statement use authoritanan tenminology to identify it selfas “the
single apex body involved in 1CT policy and direction furthe nation
the implementing organ of the E-3ri Lanka initiative™. But sadiy
ICTA is vel to ensase in the task of peace building wsing 1CT or &1
least disseminating the ideolagy of such an mnitiative,

Infarmation Communication Technology is at the heam of cyher
interactions, it 15 alse the key infrastruciore behind the modero
notions of & government, & society and ¢ besiness: The above
noliong to a certain extent are now being introdeced o the
apvernanes extablishment of Sri Lanka, but little is done on the
peace front

The E-5rl Lanka initistive may sound and lock niee stice it is
something new and the mechanism may be fired through 4 namism
biat if ane studies the configuration ofthe sgency and its ik soretical
réading of the burning issues of the state, it may be gut af focus.
The asency structurs also revesls the embedded weaknsss of the
archilecture of the whole svstem as it has minimal co rdination
with the S Lankan polity as awhele. The implenentation of e
E-Sri Lanks IO master plar s somewnant reviewad in'a UNDP
reparg, Titted the "Regiomal Human Deveiopmicnl Reépont,
Premeting ICT tor Human Development it looks ar the 1CT
estaplishment-in Srt Lanka.

'The report makes recommendations en further uscze of ICT for
achieving the Millepnium Development Gogle (MLUG) The report
on the onset is speaking somu sense bot what it poemeters do not
allowis to review (e simple fa5uc in Sri Lenka is that we have nol
achicved the peace tkal would a¢i as a catalyst of development in
all spheres: With all due rsspect 1o the cumpiless of iz report we
shoutd be looking at using HETs Loty on national and intzmational
lesel to brine aboura positive framework of pezee at least parallel
taashisving the MDG chizctive

Thre ma fuw non-proft meaking organizations nvelved in peace
building effons in conficl canesusing JCT, faftahore Is such an
orgarization which still is working in Sri 1 anka as well. It hasa
unique web wal which is called a “viral negotiation table™ This
enables actois or key players in a conflict w come logether ina
neotral virtual space and go ahead with negotiations wilthoul boang
physically prosent in one geegraphic location. Though the actoul
inponance of such a device may lake time 10 be accepied as formal
practices in negoratung, it demarstraied the powsr of 1CT 10cut
sorais-barriers or fctors creating deadlock innepctiation processas,
ICT play a huge role in conflict situations with the emergence of
tansnational Digspora moyenents, The significance of iaspora
Creole commuynities can be far reaching, and atention has focuszd

on media that make them possiblz. They are typically Desible, even
opparutistic communitizs ranging from assimilatidnists 1o lubor
migrants apd exiles fixed on homelands from which they are pasily
detached. Partly detached, they fonm altermative communitics,
partly through alternative communication. Thus, the historian
Benedict Anderson showed (19%1) that print capitalism fosiered
among the creoles of early modernity, the aliered senses of
community that congealed into modem nationalism. The process
besun on the peripheriesand reached homeland centers as racoils.
Transrational Diaspera web sites did contribute heavily 1o intemal
contlicts but they alse did prove to be caalysts i cenain peace
ciforts. The Dinsporic websites in the Balkaus did clearly play a
huge role to being back peace 1o the region. As the Halnic States
were plunged mto-chaos with the disintegeation of Yugoslavia ag
ethnic and rellzious clashes browsht innow conflicts, The Croatian,
Sechian, Albanisn and Besoisn diasporic websites with their
enhanced emal bridze systern made the peacs bullding cfTorts
gasier as there was a condistent movement for peace on the web
among people who beloagzed o the diverse conflict panies.

This article emphasizes very briefly the power of ICT In craating
new grounds, silusticns and communicanon channels o faciiitate
peacs building =ffons in conllict domains: The SsiLankan contex:
ie of uo differznce, the space Tor lntzraction within cyber space is
comfonable and less intimidating. Thus whet the-writer proposes
& pot 1o make 2 total shill of the negoiating spuce or nrocsss of
thie stalled peace procsss ol 5o Lanka . Instead use the ICT mediuw
te zzin maximum leveérage for braaking dzadlocks by keeping an
online chanrel opan and maintaining a rapid flow of informaticn
both ways. 1CT has the potential to link vpwith the diasperie groups
and can be installed a5 a conduit to the glolial civil seciely whao
alsa is @ key player in the local peace effort. Thus this calls for the
rethimking of the 1CT poliey of the state while designing
mechniisins facilitaling peace through the country’s premier [C1
ageny.

Notes

1 Armistead, White and ™ _ “loffman 52 contribited immensely
testads o e resads o approach o terori e waed aational seoarity
Thay also hove identified the role o 1077 in the sphere oflerrirism,
2 Furce Muliiplier is @ new concept which Is emerging the study of
tetrerism and especially with the information revelution: the whele

approach to terrorisin hus chungad. Thus coneepis like information
operations even have succeeded modem notions of information Warlare
3 Tap officials of the 1CTA claim that they have ¢ wmarked varicus
projects under E-5ri Lanka but are séill o wailmg  anding 1o launch
them. Peace building according to them kas been  iscussad but still
na project ovtline is drawn on this dimension, The antradiction e
emargas in this contextis the prand narrative ol the £ -Sni Lanka policy
and tha imiled capacity of operational poential of the [CPA. !
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